
 
    

 

 

Press release 

 

  

 

DriveNow simplifies the search for parking spaces and increases 

vehicle availability 

 

• New technical feature enables rental handover without searching for parking spaces  

• Customers seeking a parking space and those searching for a vehicle linked up  

• New function is a first in the carsharing market 

 

Vienna, January 25, 2017 – DriveNow, the carsharing joint venture of the BMW Group and 

SIXT SE, is now offering, starting today, the seamless switch of a vehicle between two 

customers with its new ‘Handshake’ function. This new function saves the driver as the case 

may be the search for a parking space at their destination and, for a DriveNow customer 

searching for a vehicle, speeds up their hunt - even when no car is currently parked in the 

direct vicinity.  

 

An important step for the mobility of the future  

“With the option of the seamless switch, we are creating real added value for our customers,” 

says Robert Kahr, Managing Director of DriveNow Austria. “On the one hand, the driver is 

saved the search for a parking space, especially in dense inner-city locations with high 

parking pressure and augmented mobility requirements. At the same time, for customers 

who want to reserve a car via our App, availability is increased in a broader radius 

surrounding the respective area where they are.” The new feature not only provides users 

with real time savings, but also has an alleviating effect on urban traffic. “With the 

‘Handshake’ function, we are providing availability and vehicle handover with a new 

dynamic”, says Kahr. “In this way, customers can take advantage of the existing resources 

much more efficiently and DriveNow is reducing parking search traffic in Vienna”. 

 

Simple handling and time savings for both parties  

In order to use this function, customers enter either in the App or in the vehicle their 

destination and confirm that they release the reserved car for handover. The condition for 

activation is that the destination lies within the business area. After entering ‘start navigation’ 

on the display in the car, DriveNow shows the vehicle in the DriveNow App already at the 

destination with the estimated arrival time.  
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Should a searching customer reserve the offered vehicle during the trip, the driver receives a 

message on the vehicle display. The follow-up customer can then track the reserved vehicle 

in real-time on the App until it has reached the handover location. At the destination, the 

driver confirms ‘handover car’ on the vehicle display. The new renter confirms this on their 

App with the ‘takeover car’ command or places the customer card on the card reader on the 

car. By doing so, the rental of the car by the previous renter is concluded - the new renter 

begins their rental as usual in the vehicle.  

 

Should the new renter not appear as agreed at the destination, there is no disadvantage for 

the driver: He/she can terminate the rental as usual at a regular parking space. Should the 

driver or follow-up customer cancel the ‘Handshake’ option again, both parties are informed 

respectively. Robert Kahr comments: “The new function represents a non-binding agreement 

between two customers. There is no obligation to take over the vehicle. However, there are 

advantages for both parties, especially when the amount of available parking spaces is very 

limited and the demand for vehicles is high.” 

 

The ‘Handshake’ function initially started in German cities in November 2016 and can be 

used in Vieanna as of today. It is available on the vehicle display and in the DriveNow App 

on iOS and Android operating systems.  

 

--- 

About DriveNow: 

DriveNow, the carsharing joint venture of the BMW Group and Sixt SE, is available in various 

European cities and offers a range of high-quality premium vehicles of the BMW and MINI brands to 

rent, based on the free-floating principle. The vehicles can be hired and returned independent of 

location within a defined business area. More than 750,000 registered customers find and reserve 

vehicles using the DriveNow App or website, and are able to use the service across multiple cities. 

DriveNow operates a fleet of over 5,000 vehicles in Munich, Berlin, Dusseldorf, Cologne, Hamburg, 

Vienna, London, Copenhagen, Stockholm, Brussels and Milan. 20 percent of these vehicles are 

electric BMW i3 models. Several studies have proven that one DriveNow vehicle replaces at least 

three private cars. DriveNow therefore contributes to easing the traffic situation in cities. 
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Press contact:  

DriveNow GmbH & Co. KG Michael Fischer    Aurika von Nauman 

Seidlstraße 26   T: +49 89 / 515 63 72 172   T: +49 89 / 5156 372 170  

D-80335 München  M: +49 173 / 2 34 59 97   M: +49 174 / 24 16 826 

drive-now.com    michael.fischer@drive-now.com   aurika.nauman@drive-now.com 

 


